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Can the Digitization of Government Services Improve the Labor Investment
Efficiency of Enterprises? A Quasi-natural Experiment Based on the
“Internet + Government Services” Pilot
LU Kangyin, LIU Lele, TANG Zhidong

Abstract: Taking the pilot of “Internet + Government Services” as a quasi-natural
experiment, this paper empirically analyzes the impact and mechanism of the digitization of
government services on corporate labor investment efficiency based on the data of Chinese listed
companies from 2012 to 2022. The results show that the digitization of government services can
significantly improve corporate labor investment efficiency. Mechanism analysis indicates that
the digitization of government services helps enhance corporate labor investment efficiency by
reducing enterprises’ institutional transaction costs and corporate policy uncertainty, optimizing
the business environment, and driving corporate digital transformation. Heterogeneity analysis
finds that the digitization of government services exerts a significant promotional effect on the
labor investment efficiency of non-state-owned enterprises, enterprises with a high degree of
information asymmetry, and small-scale enterprises. Further analysis shows that the digitization
of government services can both inhibit excessive labor investment and alleviate insufficient
labor investment of enterprises, so as to realize the two-way optimization of overall labor
investment efficiency. This study reveals the promoting role of the digitization of government
services in improving corporate labor investment efficiency, and provides important policy
implications for optimizing digital government construction and promoting the high-quality
development of enterprises.

Keywords: digitization of government services; “Internet + Government Services”; labor

investment efficiency; two-way optimization
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